
Commemorating 
your pet

A pet lover's support guide



We’re here to support 
you in any way we can. 
Because we’ve been 
through it too. 

Your Fellow Pet Lover

We understand how difficult it is to say We understand how difficult it is to say 

goodbye to a beloved family member, and the goodbye to a beloved family member, and the 

importance of honouring their memory. Our importance of honouring their memory. Our 

team consists of animal lovers who share our team consists of animal lovers who share our 

strong values and ethics and uphold them at all strong values and ethics and uphold them at all 

times. times. 

We’re here to help you through your grief and We’re here to help you through your grief and 

to provide you with the very best support and to provide you with the very best support and 

personalised service, whenever and wherever personalised service, whenever and wherever 

you may need us.you may need us.





The crematorium cross The crematorium cross 

references the ID tag prior to references the ID tag prior to 

cremation.cremation.

Your pet’s ID tag is attached Your pet’s ID tag is attached 

to the cremation chamber and to the cremation chamber and 

re-checked before and after the re-checked before and after the 

cremation process.cremation process.

Your pet is assigned a unique ID Your pet is assigned a unique ID 

number at the time of booking number at the time of booking 

and we create an ID tag that and we create an ID tag that 

lists your pet’s details (name, lists your pet’s details (name, 

breed and location).breed and location).

Once your pet is in the care of Once your pet is in the care of 

the crematorium, they check the crematorium, they check 

the ID tag to ensure you've the ID tag to ensure you've 

given authority to proceed to given authority to proceed to 

cremation.cremation.

The ID tag is checked against The ID tag is checked against 

their Pet Tracker system when their Pet Tracker system when 

placing the ashes into your placing the ashes into your 

chosen urn or keepsake, and the chosen urn or keepsake, and the 

ID label confirmed.ID label confirmed.

A final quality inspection is A final quality inspection is 

conducted to confirm your conducted to confirm your 

pet’s details and any special pet’s details and any special 

requests.requests.

Prior to returning your pet’s Prior to returning your pet’s 

ashes, one final check is carried ashes, one final check is carried 

out to ensure your pet’s details out to ensure your pet’s details 

correspond with our clinic correspond with our clinic 

details.details.

Our 7--Point Pet 
Tracking System TM

We work with a highly respected crematorium We work with a highly respected crematorium 

using a 7-step tracking system for your pet’s private using a 7-step tracking system for your pet’s private 

cremation to ensure that your pet’s ashes are those of cremation to ensure that your pet’s ashes are those of 

your pet alone. This provides complete transparency your pet alone. This provides complete transparency 

throughout every stage of the cremation process. throughout every stage of the cremation process. 



Ceramic Package B

Scattering Package A

White Ceramic Urn 
Engraved name only 

Ink Paw Print 

Fur Clipping

Paw Print Scattering Tube 

Ink Paw Print 

Fur Clipping

Extra Small (under 1kg) 

Small (1 – 9kg) 

Medium (10 – 24kg) 

Large (25 – 39kg)

Extra Large (over 40kg)



Complimentary Vessels
We offer a choice of four standard vessels to hold your pet’s 

ashes, which is included in the price of your pet’s private 

cremation. The niche box can be sealed if you would like to 

bury your pet’s ashes in your garden.  

Scattering Tubes and Boxes
These attractive and eco-friendly scattering containers are 

designed to simplify the process of scattering your pet’s 

ashes. They don’t contain any metal or plastic components 

and are biodegradable.

Eco Tube (TE)

Dog Scattering Tube (TD)

Cat Scattering Tube (TC)

Paw Print (TP)

Scatter Box (S5)

Item designs subject 

to change and 

availability. 

Sealed Niche Box (S2S)*

Unsealed Niche Box (S2U)*

100% Biodegradable 

Box (S4)

Standard Tin (S3)

Drawstring Bag (S1)*

S3

S4

S1

S2S/S2U

* Colours may vary.



Framed Ink Paw Prints

Treasure your pet’s memory with our framed paw print. 

Also available with engraving of your pet’s name in gold-

coloured script.

Framed Ink 

Paw Print (IPPF)

Framed Ink Paw Print 

with engraved pet name 

(IPPFE)

Lasting Impression Frame

Feature your pet’s name
Feature your pet’s name

Framed Ink Paw Prints
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Feature your pet’s name

Fur Clipping LOF

Our caring team will lovingly 

take a lock of fur and place it 

inside this beautiful envelope 

keepsake (enclosed inside a 

viewing window).

Ink and Digital Paw Prints

A timeless keepsake to be a reminder that your beloved pet 

is always with you. Available upon request, please speak to 

our friendly team for further information.

Digital Paw Print 

Including USB (DPP)

Ink Paw Print (IPP)

Keepsakes

Our team will lovingly take
Our team will lovingly take

 a photo of your pet’s paw
 a photo of your pet’s paw

Y O U R  P E T ’ S  L E G A C Y
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Ceramic Urns

These ceramic urns are 

available in four different 

colours and accommodate 

up to 45 characters of 

engraving including your 

pet’s name. These lids are 

carefully sealed shut to keep 

your pet’s ashes safe and 

sound.

White (C1W)

Pink (C1P)  Black (C1B)

Blue (C1D)

Shapes may vary dependent on size.

Available with engraved 

stand or disc

Cat Urns

Allow the memory of your 

beloved cat to sit proudly in 

your home for years to come 

with our stylish collection of 

metal cat urns. Available in 

two poses and colours.

Forward Facing 

Cat White 

(CF-W)

Forward Facing 

Cat Black 

(CF-B)

Pearl Sitting 

Cat Cream 

(CS-CR)

Pearl Sitting 

Cat Charcoal 

(CS-CH)

Refer to page 19 for engraving allowances.



Paw Prints Slate and Pewter

These attractive urns are adorned with brushed pewter or 

brushed brass paw prints, commemorating the journey you 

and your beloved pet made together over the years. Refer 

to page 19 for engraving and pricing options.

Paw Print Pewter (M3)

Paw Print Slate (M4)

Paw Print Odyssey M1

Available in slate, this stylish urn with its feature paw 

print represents the imprint your pet made on your life 

during your time together. Refer to page 19 for engraving 

and pricing options.

Engrave Your Pet’s Paw Print

Add a personal touch to your disc 

or stand with your pet’s paw print 

engraved. This customised option 

is available for all vessels, space 

permitting.

Paw print is resized to plaque size. Additional cost 

applies if an ink paw print has not been requested.

M4

M3

Add your pet’s personal paw
Add your pet’s personal paw

 print for an additional cost
 print for an additional cost



Metal Urn Engraving Options

Option 1 

Engraved Disc

Option 2 

Engraved Stand

Option 3 

Laser Engraved

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Allows up to 35 
characters.

Allows your pet’s name 
and two additional lines.

Allows your pet's name 
and two additional lines 
(up to a maximum of 12 

characters per line).

Allow 2 weeks for laser 
engraving.

* Not available with laser engraving. 

* Colours may vary.

Enamel Metal

Available in three pearlescent colours, these enamel metal 

urns highlight the sense of fun and friendship that your pet 

brought into your life. Refer below for engraving and pricing 

options.

Pink (M8)

White (M9)  

Blue (M7)


