
WE ARE HERE TO 
SUPPORT YOU DURING 
THIS DIFFICULT TIME.



Our heartfelt sympathy goes out to you 
during this challenging time. When a pet’s 
well-being or quality of life has declined, 
making the compassionate decision to end 
their suffering can be incredibly difficult. 
However, alleviating pain and discomfort is 
undoubtedly one of the most caring choices 
we can make for our beloved companions.



As you prepare for your upcoming 
appointment, we aim to provide you with 
as much information as we can about the 
process and the decisions you will face 
when you visit, so you can think through the 
options prior to your appointment.



The Appointment
For the passing of your pet, you may choose to stay with your pet for the 
entire duration or you may choose to leave your pet with the veterinarian. 
We understand this is a personal decision for everyone and we will support 
you with whatever choice you make. You are also welcome to bring along 
several family members to accompany you.  



We understand the profound sadness 
of losing a cherished pet. It’s a deeply 
emotional time that can elicit a range of 
feelings such as sadness, anger, guilt, or 
depression. Each person grieves differently, 
and our team at Brighton Veterinary Hospital 
is here to support you.



Aftercare Arrangements
An important consideration is planning for aftercare arrangements once your pet 
has passed.

Brighton Veterinary Hospital collaborates with the Animal Welfare League (AWL), 
an accredited provider known for their compassionate and professional services.

If you wish to have your pet’s ashes returned to you, we can arrange for a 
private cremation. 

You can choose a specific urn or alternative vessel for the ashes, in which they will 
be carefully placed and returned to you. The return of ashes typically takes 7-10 
business days and we will contact you once they are ready to be collected from us. 

If you’d like to explore our full range of urns before your appointment, please visit here.

Alternatively, you may prefer a communal cremation where the ashes are respectfully 
returned to the earth at the AWL site and scattered in their gardens.

Some keep sakes can take additional time to prepare. The Memorial Glass Domes 
will take 4-6 weeks while the 3D Impressions will take 2-4 weeks. 

If you’re unsure or are not yet ready to make a decision, you may defer your choice 
for up to five days.

https://bvh.net.au/wp/wp-content/uploads/2023/12/AWL-March-2025-Client-Brochure.pdf


We will ensure that your 
pet is as comfortable and 
peaceful as possible.



Personal Belongings
If you bring any bedding/pet carriers or leads with you to your appointment 
please ensure to make the staff aware if you would like these items returned or 
if you are donating these to the clinic.



Take all the time you need 
to say goodbye. We’re here 
to support you.



Cost
The cost of euthanasia includes several components: the consultation with 
the vet, the cremation fee, and any chosen urns or pet keepsakes. For detailed 
information about costs, please reach out to the clinic directly.

To streamline your experience, we will organise payment with you prior to you 
saying goodbye. This can help with reducing stress after your appointment.
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